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Provider Representative (Network Manager) Update  
Jennifer Labishak will be taking some extended time off due to Maternity leave. 
She will be out October 1- December 25th and plans to return on December 28, 
2020.  During this time, she encourages offices to reach out to Customer Service 
for assistance.  If Customer Service is unable to resolve your concerns, please 
see below for the appropriate Network Manager for your county. 
 
We wish Jen and her family love, health, and happiness. Congratulations on the 
new baby! 
 
Customer Service- 855-228-1731 
 
Please see the following page for a key to the back up Network Manager for Jennifer’s territory while she is 
away. 
  

FAQ 

Q: What is the difference 
between a corrected 
claim/authorization and 
an appeal?  
 
A: If your claim denies 
and needs or can be 
submitted with additional 
information or correction, 
file a new claim with 
"Corrected Claim" in the 
notes or simply resubmit 
your authorization with 
ALL of the necessary 
information for review.  If 
you have submitted all 
necessary and relevant 
information and disagree 
with the result, please file 
an appeal. 
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Provider Representative (Network Manager) Update (Con’t) 
Donna Phelps 
Phone: 303-386-6752 
Email: 
donna.phelps@dentaquest.com  
Counties: 
El Paso 
Lincoln 
Cheyenne 
Crowley 
Kiowa 
Otero 

Desiree Fragoso 
Phone: 720-614-2859 
Email: 
desiree.fragoso@dentaquest.com  
Counties: 
Douglas 
Elbert 
Bent 
Prowers 
Las Animas 
 

Myrna Fletchall 
Phone: 970-210-6395 
Email: 
myrna.fletchall@dentaquest.com  
Counties: 
Pueblo County 
Baca 
 

 
D0140 Limited Oral Evaluation   
D0140 is defined in the CDT as “An evaluation limited to a specific oral health problem or complaint. This may 
require interpretation of information acquired through additional diagnostic procedures. Report additional 
diagnostic procedures separately. Definitive procedures maybe required on the same date as the evaluation. 
Typically, patients receiving this type of evaluation present with a specific problem and/or dental emergencies, 
trauma, acute infections, etc.” 

Key phrases in the CDT definition and how they impact benefits:  

“Limited to a specific oral health problem or complaint” - This does not include previously diagnosed 
restorations, services considered to be routine, or other problems. 

“May require additional diagnostic procedures.”  Implies a new oral problem not previously diagnosed. 

“Typically, patients present with a specific problem and or dental emergencies, trauma, acute infections.”  
Implies a patient with an unexpected or new dental problem requiring additional diagnostic reviews and 
immediate treatment or referral. Limited to the specific problem only.  Treatment of any non-related issue, such 
as routine restorations/sealants, will cause code D0140 to deny on the claim.  In general, sedative fillings, 
endodontic treatment, X-rays and emergency treatment specific and limited only to the chief complaint is 
applicable to D0140 and any other service will cause D0140 to deny. 

D9410 House/Extended Care Facility Call  
D9410 is defined in the CDT as “Includes visits to nursing homes, long-term care facilities, hospice sites, 
institutions, etc.  Report in addition to reporting appropriate code numbers for actual services performed.” 

Key phrase in the CDT definition and how it impacts benefits:  

“Includes visits…report actual services performed,” This code is not billable without covered dental services 
being performed during the visit.  D9410 will deny when billed alone or without a covered dental service.  In 
addition, D9410 includes the patient contact and discovery of any problem; therefore, D0140 is not a billable 
code at the time service of D9410.  As D0140 is not a covered service in conjunction with a D9410 other 
covered dental services will need to be performed for D9410 to be payable.   

mailto:donna.phelps@dentaquest.com
mailto:desiree.fragoso@dentaquest.com
mailto:myrna.fletchall@dentaquest.com
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Provider Portal Switch – Old Portal Switch Complete   
DentaQuest has completed the sunsetting of the Aldera or “old” portal.  Information on the Aldera portal is now 
considered to be out of date and user accounts are being removed.  If you have not already done so, please 
discontinue use of this portal immediately.  The “new” portal is up to date and has been running for several 
years. The new portal will be the only provider portal moving forward.  All functionality that was available on the 
old portal remains available on the new portal.   
 
Please use the link below to register for a user account if you do not already have one. You will need your 
business key to complete registration.  If you do not know your business key, you can obtain it by either 
contacting customer service or your Network Manager, as indicated below.  For a full portal tutorial, please join 
our monthly webinars.  Details and links to monthly webinars can be found in the Training Sessions section of 
this newsletter.   
 
New Portal Registration: CLICK HERE! 
 
Customer service can be reached at 855.225.1731  
 
Please see the final page for a listing Network Managers and their respective territories.   
 
Non-Emergent Medical Transportation (NEMT) 
Non-Emergent Medical Transportation (NEMT) is a Health First Colorado benefit for members who don't have 
transportation to medical and dental appointments. NEMT is provided for all Health Colorado members across 
the state through one transportation broker, IntelliRide.  You can learn more on IntelliRide's website. 

o NEMT Member Brochure 

o NEMT Mileage Reimbursement Handout 

Dental Visit Guides  
DentaQuest created two new documents for Health Colorado and CHP+ members on what children can expect 
when they go to the dentist during COVID-19.  The Kids’ Guide to the Dentist and The Kids’ Guide to the 
Dentist with Tips for Grown Ups are designed to help kids better understand some of the changes they’ll 
encounter at the dentist office and to provide helpful information for adults on how they can advocate for their 
children before, during and after the appointment. Please see the following page for samples of these 
documents.   

For access to additional educational materials you can print or distribute electronically to patients, check out 
the Resources for Community Partners and Important Materials for Health First Colorado Members.   

https://connectsso.dentaquest.com/authsso/providersso/Register.aspx
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgointelliride.com%2Fcolorado%2F&data=02%7C01%7CNoah.Lehman%40dentaquest.com%7C8fd64574cadd43b39fd208d864a541e5%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637370008278132694&sdata=jbvHoi1pTUsB2NKxnG2PtPN6VZJMapVJ6Mpd%2BAuYysA%3D&reserved=0
https://gointelliride.com/colorado/transportation-providers/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.colorado.gov%2Fpacific%2Fsites%2Fdefault%2Ffiles%2FNEMT%2520Member%2520Brochure%2520July%25202020.pdf&data=02%7C01%7CNoah.Lehman%40dentaquest.com%7C8fd64574cadd43b39fd208d864a541e5%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637370008278132694&sdata=AwVcx6JduerqNiTLUI9kf8N19mPFfKeujOylQLHMhRM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.colorado.gov%2Fpacific%2Fsites%2Fdefault%2Ffiles%2FNEMt%2520Mileage%2520Reimbursement%2520Handout%2520July%25202020.pdf&data=02%7C01%7CNoah.Lehman%40dentaquest.com%7C8fd64574cadd43b39fd208d864a541e5%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637370008278142694&sdata=10XTMjkBdl%2B5ABV8QLXQ46duUsd0SzY46riz1dY425Y%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdentaquest.com%2Fstate-plans%2Fregions%2Fcolorado%2Fcommunity-partners%2F&data=02%7C01%7CNoah.Lehman%40dentaquest.com%7C7db68f7ff13c4480207408d864a89b65%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637370022622011796&sdata=hdwbaJIIMcIeVp34iPdboCurRwsVIIujfjvieM8ztIA%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdentaquest.com%2Fstate-plans%2Fregions%2Fcolorado%2Fhealth-first-colorado%2Fmemberpage%2F&data=02%7C01%7CNoah.Lehman%40dentaquest.com%7C7db68f7ff13c4480207408d864a89b65%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637370022622021794&sdata=FtAfX4x46MnrE57PaBhPaRrGVVsZSFT1GS9Lug%2BacBM%3D&reserved=0
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Training Sessions  
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Did you know DentaQuest holds monthly training sessions covering current 
events and common questions?  Join our next session by following the below 
instructions!  Follow the link for details on all of our upcoming training 
sessions.  

For complete training details (including September and October meeting 
details) Click Here.  

Date: Tuesday, October 13, 2020 
Time: 2:00 PM MST (1 hour) 
Host: Myrna Fletchall 
Call in: 1-408-792-6300 
Meeting Number (access code): 790 490 061 

Meeting Link: Click Here  
Password: Dentaquest1 

If requested, please enter your name and 
email address 
Then Click: "Join" 

 
Even more, including FREE CEUs, at DentaQuestPartnership.org - Stay up to date by registering HERE 

 
DentaQuest Network Manager Information 

 
 

https://www.dentaquest.com/state-plans/regions/colorado/health-first-colorado/provider-page/training-and-provider-relations/
https://dentaquest.webex.com/dentaquest/j.php?MTID=m9dfbad865d204b9e8faacbf0c03ef726
https://www.dentaquestpartnership.org/
https://www.dentaquestpartnership.org/user/register
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