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Welcome to my first column for the new
year. Clearly within DentaQuest there is a
strong desire and commitment to continue
our progress accomplished in the last five
years; and focus resources on optimizing
the best possible outcomes for TennCare
enrollees. We will work together with our
network providers to attain this goal and
prioritize increasing utilization of preventive
measures.
We also must also continue compliance with
our contract, and at the same time
implement appropriate expense
management initiatives to control
administrative costs. An example of
improvement opportunity is related to
unnecessary referrals (and associated pretreatment appeals) for members whose
presenting condition does not meet the
criteria listed in the Office Reference
Manual.
The office reference manual is an excellent
resource to use and rely on when
considering if a TennCare child might need
specialist evaluation. However, referring
children for consultation with a specialist
when there is no pathology or need that
even approaches the medical necessity
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Office Reference
Manual Updated
Sections This
Quarter
There were no edits, updates,
and/or changes completed
during October, November, or
December of 2018. There is
no need to review the Office
Reference Manual for any
edits, updates, and/or changes.
A new Office Reference Manual
will be posted by close of
business on January 2nd that will
reflect CDT 2019 code changes.
Please take the opportunity to
review the benefit tables on the
Office Reference Manual to
become familiar with those
changes.
Continue watching this section of
your newsletter for
notifications of changes to your
Office Reference Manual and
where to review them.

criteria listed in the ORM adds expense, bureaucracy, and unwelcome demand on resources for all stakeholders.
(DentaQuest, TennCare AND your office.)
Therefore, I will be in contact with those offices whose frequency of pre-treatment appeals are significantly higher than
their peers. It is our expectation that together we will implement a plan to mitigate these unnecessary pre-treatment
appeals. Please refer to the Office Reference Manual guidance if you need clarity on the appeals process.
Dr Brent Martin

Recommended Article
https://www.healthaffairs.org/do/10.1377/hblog20190328.92628/full/?utm_source=Newsletter&utm_medium=email&utm_c
ontent=Improving+Dental+Care+For+Children%3B+Hospital+Concentration+And+Insurance+Premiums%3B+March+s+T
op+Health+Affairs+Articles&utm_campaign=HAT+4-5-19&

Promote HPV Vaccinations
For More Information:
https://www.tn.gov/health/news/2015/9/14/doctors-recommend-hpv-vaccine-for-cancer-prevention.html
https://www.tn.gov/content/dam/tn/health/documents/HPV.pdf
https://www.tn.gov/content/dam/tn/health/documents/HPV%20TN%20Site%20Webpage_Final.pdf

Contact Information
Provider Service
• TennCare: 855.418.1623

-Press 1 Automated Eligibility
(via IVR system
-Press 2 Benefits, Eligibility and
History
-Press 3 Claims and Payment
Options

• Credentialing

800.233.1468
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Hotline:

Department Emails
• Electronic Claims Setup and Questions –

ddusa_providerrelations@dentaquest.com
Payment
Questions
–
denclaims@dentaquest.com
• Eligibility or Benefit Questions –
Dentelig.benefits@dentaquest.com

• Claims

Utilization Review
• 888.294.9650

Provider Web Questions
• 888.560.8135
• www.dentaquest.com
Corporate
• Main Corporate: 800.417.7140

