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Prevention
Welcome to my column for summer of 2019. DentaQuest and TennCare
continue to be excited with our progress in managing the dental benefits for
TennCare members. Our emphasis and focus on PREVENTIVE measures are
the fundamental basis of our future and we are seeing evidence of change in the
winds.
Included in our contractual obligations are the requirements that TennCare
enrollees receive the best quality of care; a fundamental component of our
delivery is understanding and managing best practices.
Recently we shared a letter with providers whose billing practices were
significantly different than their peers. Overall the feedback has been positive,
and offices I have talked with are anxious to implement appropriate changes.
This letter serves as educational and informational notification
only. DentaQuest will continue to review your utilization patterns and trends
compared to peers in your geographical area.
If you have questions, please reference the letter you received; as together we
pursue the lofty goal of optimizing TennCare kids’ dental outcomes.
Dr. Brent Martin
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Loss of Sealant
Silver Diamine Fluoride
In cases where loss of a sealant is a concern due to patient functional or dietary
oral habit as well as faulty placement, an application of SDF (1354) to a noncavitated occ surface prior to placement of sealant (1351) should lower risk of
unprotected tooth surface experiencing carious activity. Sealant placement should
be performed on a subsequent visit to SDF application.
Effects on bonding
Using a contemporary bonding system, silver diamine fluoride had no effect on
composite bonding to noncarious dentin using either self-etch or full etch
systems.55 In one study, simply rinsing after silver diamine fluoride application
avoided a 50% decrease in bond strength for GIC.56 In another study, increased
dentin bond strength to GIC was observed.57
Go to:
Dr. Walter Owens

Office Reference
Manual Updates This
Quarter
The sections of the ORM listed
below have received
edits, updates, and/or changes
during July, August, or
September of 2019. Please take
this opportunity to review these
sections to stay current on your
Office Reference Manual.

TennCare
Sections
1.03
1.02
15.00
15.17
15.14
Pages
6
169
Benefit Tables
Narratives above benefit tables
have been updated
Limitation language for codes
D0210, D0330, D0367 has been
updated

ECF CHOICES
Sections
1.02
1.03
14.00
14.11
Benefit Tables
The following codes were added
to coverage
D6057
D6058
D6065
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Contact Information
Provider Service
• TennCare: 855.418.1623

-Press 1 Automated Eligibility
(via IVR system
-Press 2 Benefits, Eligibility and
History
-Press 3 Claims and Payment
Options

• Credentialing

800.233.1468
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Hotline:

Department Emails
• Electronic Claims Setup and Questions –
ddusa_providerrelations@dentaquest.com

• Claims

–

• Eligibility

–

Payment
Questions
denclaims@dentaquest.com

or Benefit Questions
Dentelig.benefits@dentaquest.com

Utilization Review
• 888.294.9650

Provider Web Questions
• 888.560.8135
• www.dentaquest.com
Corporate
• Main Corporate: 800.417.7140

