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DENTAL HOME 
A dental home provides children and families with an “ongoing relationship between the 
dentist who is the Primary Care Dentist and the patient, which includes comprehensive 
oral health care, beginning no later than age one,” pursuant to ADA policy. 

The American Academy of Pediatric Dentistry (AAPD) defines dental home as “a place 
where a child’s oral health care is delivered in a comprehensive, continuously accessible, 
coordinated and family centered way by a licensed dentist.” The concept of a dental home 
is too new to have been studied as a predictor of oral health. However, indirect measures 
suggest that dental homes providing an established relationship between a patient and 
dentist have beneficial consequences of appropriate care, reduced treatment costs and 
access to otherwise unavailable services.¹ A dental home is not just a building or place – it 
is the philosophy of caring for children early and following them regularly through life. 

DentaQuest implemented the DentaQuest Dental Home Program in Tennessee for 
TennCareSM members in April, 2014. Provider support is essential to effectively employ 
the Dental Home Program for TennCare dental program beneficiaries. TennCare 
members can choose their dental home dentist and see any participating dentist for 
care. Reimbursement is not tied to dental home and every effort has been made to 
ensure there was no disruption in patient care, as all existing patients were established 
with their existing dentist as their dental home. With assistance and support from 
dental professionals, a system for improving the oral and overall health of children in the 
TennCare program can be achieved. 

Please review your roster of Dental Home patients regularly on the Provider Web Portal 
(PWP) under “Panel Roster” on the patient menu. And be sure to take advantage of the 
tools and resources under “Related Documents.” 

¹ Nowak, A, Casamassimo, P. The dental home A primary care oral health concept. JADA, Vol. 133 January 2002.

PROVIDER PERFORMANCE REPORTS
In April of this year, DentaQuest began providing confidential Provider Performance 
Reports as part of a new educational process to afford you the opportunity to see first-
hand how your efforts and work compare to your colleagues and the overall DentaQuest 
network average. DentaQuest uses historical claims data from network providers related 
to the services provided to create the Provider Performance Report.

SAVE TIME. (AND TREES.)
Remember, you can save time, paper 
and money by setting up electronic 
funds transfers (EFTs) and electronic 
EOBs. Call your Provider Relations 
Representative today! 

You can also go green by using the 
DentaQuest Provider Web Portal at our 
website to easily submit claims and 
authorizations. Just visit dentaquestgov.
com, click “Dentists,” select your 
state and then log in or register at 
the Provider Web Portal. Once you’re 
registered and logged in, simply select 
“Enter Dental Claims” or “Enter Dental 
Authorizations” from the menu. 

Questions? Just contact our customer 
service department and select 
option 7, or send an email by visiting 
dentaquestgov.com, selecting “Contact 
Us,” then selecting the “Provider Email” 
page. 
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PROVIDER PERFORMANCE 
REPORTS (CONT.)
Using this data, DentaQuest wants to 
bring you a higher level of awareness to 
individual providers regarding your practice 
patterns compared to the overall network. 
Individual provider information other than 
your own will not be listed on the report.

When this educational process began, 
you received further information and 
the opportunity to discuss any clinical 
questions with a DentaQuest dental 
director. We believe that this information is 
insightful and educational, and will provide 
detail about your efficiency and quality 
performance against the network average. 
The purpose of this initiative continues 
to be providing dentists with the kind of 
feedback they might find helpful as they 
continually improve the quality of care they 
deliver to TennCare members. 

Prior to the delivery of the reports, 
DentaQuest’s provider network team 
hosted an informational session via webinar 
that included additional information, tools 
and resources. 

Thank you for your continued participation 
in the DentaQuest provider network, and 
for servicing TennCare Medicaid enrollees.

PREVENTISTRYSM SEALANT 
PROGRAM TO LAUNCH IN 
2016
At one time, improving the quality of dental 
care while lowering program costs seemed 
like a contradiction in terms. But with the 
advancement of analytical tools, today this 
is an achievable goal that forms the core of 
our prevention-based approach to program 
management called PreventistrySM.

A study conducted in North Carolina found 
that Medicaid-eligible children who had 
their first preventive visit before the age 
of 1 had an average five-year dental cost 
of $262. The later the first preventive care 
visit, the higher the five-year dental costs. If 
the first preventive visit was at ages 4 or 5, 
the five-year cost was $546. Children who 
had their first preventive visit at age 1 or 

2 had five-year costs that were 38% lower 
than children who had their first preventive 
visit at age 4 or 5. Prevention-based care, 
when delivered at opportune times during 
the stages of oral health development, 
minimizes the need for more expensive 
care later in life. 

DentaQuest’s Preventistry program is based 
on the pediatric performance measures 
established by the DQA and supported 
by ADA and AAPD guidelines – sealants, 
fluoride treatments, preventive visits and 
prophylaxis.

Sealants 
The Centers for Medicare and Medicaid 
Services (CMS) Oral Health Initiative, 
launched in April 2010, set the following 
sealant goal at a national level and in 
individual states:

• Increase by ten percentage points 
the percentage of children ages 6–9 
enrolled in Medicaid for at least 90 
continuous days that received a sealant 
on a permanent molar. (CMS has not 
yet set a baseline year or a target date 
for this goal as they are continuing to 
assess the reliability of the data.)

Evidence-Based Clinical Recommendations 
for the Use of Pit-and-Fissure Sealants, 
published by the ADA Council on Scientific 
Affairs, studied the reduction of caries 
incidence in children after placement of 
resin-based sealants one, two and four 
years after placement. The results are 
significant:

• 86% caries reduction at one year

• 78.6% caries reduction at two years

• 58.6% caries reduction at four years

How does the Preventistry Program Work? 
Outreach efforts to encourage good oral 
health habits traditionally target members. 
And while we take this approach in 
Tennessee by educating members through 
postcards, phone calls and community 
partners, we will also enlist the support 
of the network for an even greater reach. 
Every six months, dental home providers 
will receive a roster of members who are 
due for sealants. We will urge you to reach 
out to your patients to get them in for care.

This double dose of information increases 
the likelihood of compliance. Working hand 
in hand with you as a participating provider 
reinforces your role as our partner and the 
pivotal role you play in the success of the 
program.

Supporting Providers with the Program 
Every office will receive the following 
materials as part of their welcome tool kit:

• Cover letter that explains the program

• Program brochure

• Poster

• Series of handout templates for 
copying

• Initial member roster

In addition, you will receive information 
detailing your sealant performance in 
DentaQuest’s Preventistry program.

The PreventistrySM Program is an initiative of 
DentaQuest, LLC and its affiliates (“DentaQuest”). 
© 2015 DentaQuest. ® registered mark of 
DentaQuest. All rights reserved.
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CONTACT INFORMATION

DENTAQUEST PROVIDER SERVICE
800-341-8478
• Press 1 for Automated Eligibility
  (via IVR System)
• Press 2 for Benefits, Eligibility
  and History
• Press 3 for Claims and
   Payment Options

VIA EMAIL
• Electronic Claims Setup and Questions:
  ddusa_providerrelations@dentaquest.com
• Claims Payment Questions:
  denclaims@dentaquest.com
• Eligibility or Benefit Questions:
  denelig.benefits@dentaquest.com

UTILIZATION REVIEW
800-294-9650
ddusa_um@dentaquest.com
PROVIDER RELATIONS
800-341-8478
PROVIDER WEB QUESTIONS
888-560-8135
www.dentaquest.com

THE DENTAQUEST QUALITY IMPROVEMENT PROGRAM
Because DentaQuest wants to provide members with the very best services always, we have a Quality Improvement Program that 
measures how well we are doing. We use it to look closely at all of the dentists to make sure that they provide the best dental care for 
member’s needs. DentaQuest looks at the Quality Improvement Program every year and makes changes in how we provide services to 
keep making them better. For a copy of our Annual Quality Improvement Program, call DentaQuest at 1-855-418-1623.

2014 Member Satisfaction Survey Results

Each year DentaQuest calls TennCareSM members to ask how happy they are with their dental care and dental plan. We will continue 
working with members and dentists to improve satisfaction. The results from the 2014 survey among those having a dental visit in the 
last 12 months are:

Overall, how happy are you with your dentist?  
 87% — Very Satisfied

Overall, how satisfied are you with the dental care that you received in the past 12 months?   
 90% — Very Satisfied

In general, how would you rate the overall condition of your teeth and gums today?    
 89% — Very Good or Good 

Have you seen an improvement in your teeth and gums over the last 12 months?     
 73% — Yes

2014 Provider Satisfaction Survey Results

The annual provider satisfaction survey was completed during 2014 and was conducted via written survey.  DentaQuest received high 
ratings from most providers. 

• 81% of providers are very or somewhat satisfied with DentaQuest. 

• 98% indicated that they definitely or probably will continue to be a provider for DentaQuest. 

• 79% agree that DentaQuest is an innovator and leader in improving the oral health of its members. 

• 33% indicated that DentaQuest is better than most Medicaid dental benefit programs. 

• 49% indicated that they have experienced a problem with DentaQuest and, of those, 57% indicated that DentaQuest was able 
to resolve all or some of the problems in a satisfactory manner. 


