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DentaQuest is “Going Green”

We are pleased to promote paperless Explanation of Benefits (EOBs). EOBs could be accessed
o electronically from DentaQuest’s Provider Web Portal for free. Not only is this eco-friendly, but it is also a
( \ fast and convenient way to receive and view your office’s EOBs.

O DentaQuest also offers Electronic Funds Transfer (EFT). We want to encourage you take advantage of
O - this benefit. Through EFT, payments can be deposited directly into your bank account. With the
combination of both EFT and electronic EOBs, you’ll no longer have to wait for the mail to arrive.

Ongoing COVID-19 Response

DentaQuest remains dedicated to supporting all health professionals who deliver care for our communities. While
information on COVID-19 will continue to evolve, we are committed to crisis support and deliver on our mission:
to improve the oral health of all.

The DentaQuest Partnership is constantly providing free webinars that will discuss critical topics being faced
during the current national situation regarding COVID-19(Coronavirus).

DentaQuest is ensuring everyone has access to resources in this challenging time (via the link below).

Stay up-to-date on our announcements and free webinars »
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdentaquest.com%2Foral-health-resources%2Femail-sign-up%2F&data=04%7C01%7CStephanie.Tate%40dentaquest.com%7C62f9eb0a83bd4026cbea08d89c7f0b78%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C637431416753175339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=zvfzE%2FtpoFDzXJdQ6eNxL76YF0Hi2djYqgkz%2FhC1Z9U%3D&reserved=0

Contact Information

Provider Service Department Emails Provider Web Questions
e CoverKids: 888.291.3766 e Electronic Claims Setup and Questions — e 888.560.8135
-Press 1 Automated Eligibility ddusa_providerrelations@dentaquest.com e www.dentaguest.com
(via IVR system
. . Corporate
-Press 2 Benefits, Eligibility and ~ ® Claims Payment Questions — e Main Corporate: 800.417.7140
i denclaims@dentaquest.com
History
-Press 3 Claims and Payment
Options
o o e Eligibility or Benefit Questions -
e Credentialing Hotline: Dentelig.benefits@dentaquest.com
800.233.1468
Utilization Review
e 888.294.9650
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