DentaQuest -

Please invite your office and/or billing staff to attend one or all the scheduled webinars for
the lllinois network micro-learning series. Make sure to log on at the designated time to avoid

missing any important information.

Happy New Year! We are excited to announce that we are launching a
micro-learning series that will be held monthly throughout 2025. We
invite you to join us to learn something new and valuable this year.

Let us make 2025 another year of growth and learning together!

These webinars are approximately 15 minutes, making them perfect for
your lunch break. Expand your knowledge with fresh subjects or deepen
your understanding of familiar topics. Come learn and grow with us!

The following series will pertain to DentaQuest network plans:
Aetna Better Health IL Medicaid/MMAI
Blue Cross Blue Shield of lllinois Medicaid/MMAI
Humana Gold 21+ IL Medicaid
IL Department of Healthcare and Family Services (HFS) Medicaid
Molina Medicaid and Dual Options

Wellcare Medicare Advantage

Clear Spring Health
MO/IL Essence

IL HIX (DentaTrust)

Microsoft Teams meeting -Please click on the link below in registration page, for your selected
day/time to join the meeting on your computer or mobile app. You do not have to have Microsoft Teams to
join this meeting. Once you have clicked on the link, please follow instructions to join. When you join the
meeting, you can select phone or computer audio. If you select phone audio, a phone number will be
provided. You can also dial in to the number and access code provided for AUDIO ONLY.

We look forward to your attendance at one of our training presentations. If you have questions, please
contact your IL Network Manager:

Kathryn Klein Kathryn.Klein@greatdentalplans.com 331-442-3844
Jazmeir Miller Jazmeir.Miller@greatdentalplans.com 773-519-4408
Elizabeth Nicely-Erickson | Elizabeth.Nicely-Erickson@greatdentalplans.com | 224-604-6388
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DentaQuest -

DentaQuest lllinois Provider Micro- Learning Network Series
Registration Form
Please indicate with an “X” the sessions you will be attending:

Click link below for your selected meeting

Session Attending

Tuesday, January 28, 2025

Title and Date Time or call in to number and use access code
for audio only X
Let’s Talk Credentialing 12:30p.m — Join the meeting now or call in only

12:45p_m. CST 1-339-666-3919 ID: 191 833 80#

Claim Voids and Recoupment

Join the meeting now or call in only

Process 12:30p.m - 1-339-666-3919 ID: 191 833 80#
Tuesday, February 18, 12:45p.m. CST
2025
Provider Training Expectations Join the meeting now or call in only
Tuesday, March 18,2025 | 12:30p.m— 1-339-666-3919 ID: 191 833 80#
12:45p.m. CST

Registrant Information:

If you received this invitation by fax, please provide your email address below so we can send a
link to your selected meeting date/time. We will not be sending out another link if you received

this invitation by email.

Please print clearly

Office name and address:

Office phone number:

Registrant Name

Email Address

email? Y/N

Do you want invite sent via

Please send completed form by February 1, 2025, to:
Attn: IL Network Managers
Shamele.walton@greatdentalplans.com
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