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Public Health Emergency (PHE) Unwind 
The Public Health Emergency that was put into place by the federal government 
during the COVID-19 pandemic is ending May 11, 2023.  During the PHE, Health 
First Colorado, and CHP+ members were on auto-renewal.  Now that the PHE is 
set to end, members will revert to the normal eligibility renewal process beginning 
with renewals due in May and notices being sent out in March. The renewal process will take 12 months to 
complete (through April 2024) as not all members will be processed at the same time. The renewal month will 
synchronize with the members previously established annual renewal month.  Over the course of the next 12 
months, the Department estimates approximately 20% of these members will be unrolled from their current 
plan due to no longer meeting the qualifications.  Children enrolled in the Health First Colorado Medicaid plan 
who no longer meet qualifications, may still be eligible for the Colorado CHP+ plan. 

FAQ 

Q: How can a CHP+ 
provider check the status 
of their credentialing/re-
credentialing application 
with DentaQuest?  

A: Call the DentaQuest 
Credentialing hotline at 1-
800-233-1468 
 
Please note: CHP+ 
providers are required to 
re-credential every 3 years. 
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Providers are encouraged to help join the effort to Keep Coloradans Covered by communicating with your 
patients to: 

1. Update their mailing address, email and phone number and sign up for electronic notices through 
PEAK by going to CO.gov/PEAK or calling PEAK Help Desk at 800-250-774. Update Your Address 

2. Look for, complete, and sign their Medicaid and CHP+ renewal packets. 
a. Packets must be returned by the deadline listed. 

3. Advise your patients to start researching other coverage options early if they think they may not qualify 
during the redetermination process. 

For additional information and resources, please visit https://hcpf.colorado.gov/covid-19-phe-planning 
[hcpf.colorado.gov] 

Orthodontic Continuation of Care 
Health First Colorado Child Medicaid plan offers a continuation of care benefit for Orthodontic services.  
Orthodontic benefits are covered for members with severe handicapping malocclusion and HCPF estimates 
treatment to take 24 months to complete due to its complexity.  Members have a right to provider of choice and 
for various reasons, they may need to switch Orthodontic providers during their 24-month treatment.  When 
this happens: 
 

1. The current orthodontic provider (Provider A) should maintain the orthodontic member as a patient of 
record until DentaQuest confirms in writing that PAR (preauthorization) approval has been received for 
continuation of care from the new orthodontic provider. This provider is then required to submit a 
Termination of Care (TOC) form (page 101). 
 
 Transfer of a Health First Colorado orthodontic case to any orthodontist who is not a Health First 

Colorado provider is considered by Health First Colorado to be termination of care and an 
Orthodontic Termination of Care (TOC) Submission Form (page 101) is required. 

 
2. The new orthodontic provider (Provider B) must submit a request for prior authorization (PAR) using 

code D8999 for the remaining orthodontic services to be rendered and include the Continuation of Care 
Submission Form (page 100). Please reference the Continuation of Care Submission Form for a list of 
required supporting documentation. The new orthodontist must receive notification from 

            DentaQuest of orthodontic PAR approval before accepting responsibility for care. DentaQuest will 
            determine and pay the accepting orthodontic provider the appropriate balance remaining up to the 
            amount of the current case rate. 
 
More information to include the Comprehensive Ortho TOC and COC calculation table can be found in section 
15.14 Criteria for Orthodontics (Child Members age 20 and younger). 
 
 
 
 
 
 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001K86cRWzh-V3S_Nm0e1wo0nuyQcZ8odTgDn9vqacTR8jVLg_F524ADiO5dk_QvDHSl4KLqstUuKtm4ltvsM3TKjSqgcROdq7OVzU1dwcPtQ2ShAPIZFTl4uBGrXmbUytMCybgWpP85KqIaKeLFDlDNxpA-TRux1PVRQJh3huJOFkGbcj1hMlK228kgkpOlfgY2rg7kuiTgZkb-FErXaxUWrKJGEDz99_HHV3b4KlyrVEfP6U3OCqKm3csmC4pf8mvfw074Bd4jyMsdHRUZDfsNpZjToSMu2wa0MKeM9mNI4Rv2DsNZW3oxWo_4ANH2bYnjgfH0lTFfVRC6eg3XMmu25YxNTyCazH649_AIohjQvQLupBBh0DUqKjL-lk5d2x5DX1hMP3ArUewuj6FINpPktE2PXQ0955C7wYeXJgK_qvR3qVIyOHamAtbkzqOPaNiyMqY1UySkVK2Zxg4dEtiSZcpe8mCAJV2Lr_g8mXszEqlyFZ-V58Z5781E9ZT0eLKxLMgvUQt0R_lfZnt6vhRlOLSTkbIUFDEFUbaCbgBP0kc09vAbaEOFnBOvZGFEdeBF72ijUn2_jnMeW4ZeaVa-sLQSGNRfd32ApMKRN4Js6I9vnnyHynQJ5mRe4BVDZoD_W4rC32oU-VxsuGXKjebzUshXB6xbVKUXXgpzCxYemxr7dioBJkD_FiA9Hp3S6Tmwcay1ixt5PUjyTqGv2h90Xl7OQ1QL6Orc63vkVRBQRmcXdxThBR2kubKM5z4blLLmT3UvSOBaCs7itwDXB8ayPpB3DlAl4ctaju78UxNZFiuC9Wi3MV5kCdc8m1yJfLTcgemDCyIgUiheB2nXqibGiUbJnO9CCN1Dj4b5HOZqrSMcxxAnyBRV9Ht_MpjIgua-oNjvgmbjiPKkVVmUR2bHAyoU0nZ1jrfT65aopgP0gI%3D%26c%3De42jin9Ygxd8lOKwDGe5r9kmQzkBQPY0vxY-Co8iUbW1mIy2AFgakA%3D%3D%26ch%3DSzrggaFzjkPnwHK3Khy9Jit5EE2UJtYktgkhXRojqb__HTy11yD9VA%3D%3D&data=05%7C01%7CJennifer.Labishak%40greatdentalplans.com%7C53a69a2df2f04747351108db2a21fb09%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C638150097669668316%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9KwufVEBWolTcSbvHKU3oZWmsre%2FbTPcHcYakbqkNkE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001FsQ3376j7cPBrCPtqbqhQd77fNx23az1vzmDPkKZY-BSYM5gJg6v1L9WeYwph0wrkIlg04YgUTYWkbBmXe4QtJeTH2L4VgG2SkoxwbqeJsVq96dDsLwfapy3-QbFbdPjBTw9iRf1LU3sPb0ceJlIWQ%3D%3D%26c%3DdZYKjUJQOjFyJHna68R12uVliGY_uyLdZrBFG-XoxQX63g5HtSZYEg%3D%3D%26ch%3DW2JURLp-K0GsP8Q081HfcjYQNx8n7dgcliGRHl2wdr1S3DtABFATwQ%3D%3D&data=05%7C01%7CJennifer.Labishak%40greatdentalplans.com%7C2cffb924554144be72f808db103893e7%7Cb5014925e83f4fb6a482eb9184fe1c81%7C0%7C0%7C638121607486679118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yVGgNHyeMDWO66x%2BuncQFnGgkPGEKJaL392juS6Il1U%3D&reserved=0
https://urldefense.com/v3/__https:/hcpf.colorado.gov/covid-19-phe-planning__;!!JRYzruXKB-U!1Yfb3Pnig8NwXV_iKlcbRFkZYBv7UVjVnDUQHECjjxUiYNE-OY8txFYrlu4qen-4xWMx6YUg_b3HJKO0zTT5kzEJV1HchvZj_QZT$
https://urldefense.com/v3/__https:/hcpf.colorado.gov/covid-19-phe-planning__;!!JRYzruXKB-U!1Yfb3Pnig8NwXV_iKlcbRFkZYBv7UVjVnDUQHECjjxUiYNE-OY8txFYrlu4qen-4xWMx6YUg_b3HJKO0zTT5kzEJV1HchvZj_QZT$
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DEA National RX Take Back Day  
DEA is providing the opportunity for patients to dispose of their unused/unwanted medications safely.  This 
effort is in line with their allegiance to making communities safer and healthier.  By removing unneeded 
medications from our patients’ homes, it’s serves as a starting point to prevent opioid addiction.  Please share 
this information with your patients as are you are conversing with them at their appointments or on the phone. 
 
When: April 22, 2023 from 10:00am- 2:00pm 
Where: Patients can use the locator link below to find a collection site near them. 
https://www.dea.gov/takebackday#collection-locator [lnks.gd] 
 
 
 
Reconciling EOB recoupments 
Tips:  

• Each claim is its own transaction defined by the claim number.   
o Pay attention to claim numbers on an EOB. 

• An EOB is a statement of positive and negative transactions. 
 

 
Claim Detail: These are members on current cycle who need to be posted at face value.  The 
recoupment amounts do not apply to these patients (on current EOB) 
 
Claim Adjustment Detail: This is your notification of a claim adjustment (positive or negative). If 
negative, the recoupment will may be applied to a future EOB. 

 
a. Example below: Net difference of claim adjustment detail shows ($670.49) 

 

            
Misc. Adjustments and Overpayment Adjustments: Waiting vs. Recovery 

a. Waiting means recoupment will happen on future EOB 
b. Recovery means recoupment was applied toward the current EOB 

 

https://www.dea.gov/takebackday#collection-locator%20%5Blnks.gd%5D
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Member Spotlight- Hania’s Story 
Hania grew up during the war in Beirut, Lebanon. She spent a lot of time thinking about the past and realized 
that she needed help. As a Health First Colorado member, Hania can go to counseling once a week. “It has 
made all the difference,” she said. Other Health First Colorado members want Coloradans to know that they 
may qualify for quality health care coverage 
 

Watch Hania’s story on You Tube: Hania's story on YouTube  
 

Training Sessions  
Did you know DentaQuest holds monthly training sessions covering current 
events and common questions?  Join our next session by following the below 
instructions!  Follow the link for details on all our upcoming training sessions.  

For complete training details Click Here.  

Date: Wednesday April 19th   
Time: 12:00 PM MST (1 hour) 
Host: Natalie Archuleta 

Call in:1-339-666-3919 
Meeting Number (access code): 526 252 639# 
Meeting Link: https://bit.ly/3Bueq4b

  
 

https://urldefense.com/v3/__https:/www.youtube.com/watch?v=Y6yLOt7wpE4&list=PL-lVeXcArnBXDGt4StAUCb28_p3RNtHVK&index=1__;!!JRYzruXKB-U!188VAIbrp92X9jh9gfnzXX1AiQ0CXZInBizM4DRvMIwm-6kmP7Zb-aTc0Dj7ya6vyQWPSBWCZyh_fWWJRUhycy8_e3IRStLNxmQyGZ5lZA$
https://www.dentaquest.com/state-plans/regions/colorado/health-first-colorado/provider-page/training-and-provider-relations/
https://bit.ly/3Bueq4b
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DentaQuest Network Manager Information 
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