
HOW TO ACCESS DECISION DOCUMENTS 
ON THE PROVIDER PORTAL
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You will receive an email if you have new PDLs available in the provider portal.

Click on the link to log into the 
portal. If you haven’t registered 
for the portal, click on the register 
link and follow the instructions

From the portal home  
screen, click on the 
Authorization & Estimates  
tab and select “Authorization 
& Estimate Search”

Use the filter at the top 
to display only those 
Authorizations that have 
been finalized

Click on the Authorization you  wish to view

Scroll to the bottom of the 
Authorization details screen to 
the Decision Documents section 
and click on the document to 
open the PDF. You can print or 
download the document from 
the PDF viewer


