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TENNCARE MEMBERS CAN GET A FREE RIDE TO THEIR 
DENTAL APPOINTMENT!
Help TennCare members eliminate the transportation barrier!

We want to make sure that TennCare members know how important regular dental 
care is for being healthy.

If a member needs help with transportation to the dentist, We Can Help! To 
schedule a pickup please give DentaQuest a call at 1-855-418-1622 for assistance for 
free transportation.

DENTAQUEST MEMBER PLACEMENT SPECIALISTS
Providers often find themselves in challenging situations where the treatment a 
patient needs exceeds or excludes the services they offer.  Or maybe a patient needs 
help with a request, but doesn’t know where to turn. Sometimes, you just can’t do 
it all; but when it comes to sending or referring your patients to the right offices for 
additional care, DentaQuest has a tool that lends providers a hand. 

DentaQuest offers a valuable resource to our dentists and our members: the 
DentaQuest Member Placement Team. Our team is a group of highly trained 
representatives that are able to help out in special circumstances, and go further than 
a regular customer service representative can. Our Member Placement Team works 
with providers and members to ensure that no matter the circumstance, our members 
are getting the care they need, when they need it. This takes the stress off patients 
and providers alike.

As a provider, you can call the provider-line and speak with a Member Placement 
Team representative to call in requests, ask for help, or locate a specialist for your 
patient. Providers may also give members the member-line, which allows members to 
speak with a representative and resolve an issue or request themselves.  

So if you’re having an issue recommending a specialist, need help with an 
extraordinary request, or just need someone to refer a patient to for help, call our 
member placement team at 855-418-1622!

2016: LAST CHANCE TO ENROLL IN THE TENNCARE 
MEDICAID EHR PROVIDER INCENTIVE PROGRAM
Program Year 2016 is the final year in which Eligible Professionals (EPs) and Eligible 
Hospitals (EHs) can begin to participate in the Medicaid Electronic Health Record (EHR) 

SAVE TIME. (AND TREES.)
Remember, you can save time, paper and 
money by setting up electronic funds 
transfers (EFTs) and electronic EOBs. Call 
your Provider Relations Representative 
today! 

You can also go green by using the 
DentaQuest Provider Web Portal at our 
website to easily submit claims and 
authorizations. Just visit dentaquestgov.
com, click “Dentists,” select your state  
and then log in or register at the Provider 
Web Portal. Once you’re registered and 
logged in, simply select “Enter Dental 
Claims” or “Enter Dental Authorizations” 
from the menu. 

Questions? Just contact our customer 
service department and select option 7. 
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Incentive Program. There are many benefits to program participation, including the following:

• Providers that are eligible to participate can receive up to $63,750 for full participation in the program. This includes a payment in 
the first participation year of $21,250 to adopt, implement, or upgrade (AIU) to a Certified Electronic Health Record Technology 
(CEHRT) system.

• Achieve measurable improvements in patient health care delivery and performance to promote better patient outcomes through 
the use of CEHRT: 

 Diagnostics and patient safety

 Practice efficiencies and cost savings, including documentation and coding

 Care coordination, including electronic exchange of clinical information with other designated providers

 Patient participation/self-management

Am I Eligible? 

To participate in the Medicaid EHR Incentive Program, an Eligible Professional (EP) must be one of the following five types of Medicaid 
providers: physician (Medical or Osteopathic), dentist, certified nurse-midwife, nurse practitioner, or physician assistant practicing in 
a FQHC or an RHC led by a physician assistant. Other criteria must be met, including Medicaid Patient Volume thresholds. To see if 
you are eligible, check the CMS Eligibility Widget, and then contact TennCare.EHRIncentive@tn.gov if you have any further questions 
regarding program eligibility.

How Do I Get Started? 

To register and get started with your 2016 Program Year attestation, please visit https://ehrincentives.cms.gov/hitech/login.action

In Your Clinical Corner...
Welcome again to my column in our newsletter.  I hope you will find this worthwhile and an informative communication piece to 
help your office.

In the last newsletter, I began sharing the importance of “medical necessity”.  I want to reemphasize that all treatment provided and 
covered must be grounded in medical necessity.  This is very important from your clinical perspective and our administrative role as 
the dental benefit manager.

This month I would like to ask that you and your team find time and commit to an ongoing review of the Office Reference Manual, 
commonly referred to as the ORM.  This document is the reference source for almost all the questions about coverages, forms, clinical 
criteria, appeals, and general definitions.

My hope is that your team will spend a lunch hour or team meeting on a regular basis to become grounded in this document.  There 
are periodic updates, so I find those offices who complete this review semiannually have significantly less problems than those who 
do not.

Finally, we at DentaQuest are “all in” to provide you the best possible information in your Provide Performance Report.  You will now 
be receiving this report quarterly, and this will allow you to see how your office is doing on key preventive measures.  If you have 
questions, please contact your provider representative.  We will be increasingly reliant on these preventive measures as determinants 
of success in treating TennCare enrollees. 

   Talk to you soon,
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CONTACT INFORMATION

TENNCARE PROVIDER SERVICE
855-418-1623
• Press 1 for Automated Eligibility
  (via IVR System)
• Press 2 for Benefits, Eligibility
  and History
• Press 3 for Claims and
   Payment Options

VIA EMAIL
• Electronic Claims Setup and Questions:
  ddusa_providerrelations@dentaquest.com
• Claims Payment Questions:
  denclaims@dentaquest.com
• Eligibility or Benefit Questions:
  denelig.benefits@dentaquest.com

UTILIZATION REVIEW
800-294-9650
ddusa_um@dentaquest.com
PROVIDER WEB QUESTIONS
888-560-8135
www.dentaquest.com

Dr. Brent D. Martin, Tennessee Dental Director for DentaQuest


