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THE DENTAQUEST QUALITY IMPROVEMENT PROGRAM
Because DentaQuest wants to always provide the very best services, we have a 
Quality Improvement Program that measures how well we are doing. We use it 
to look closely at all providers ensuring that the best dental care is provided for 
enrollees. DentaQuest looks at the Quality Improvement Program every year and 
makes changes in how we provide services to keep making them better. For a copy 
of our Annual Quality Improvement Program, call DentaQuest at 1-855-418-1623.

2015 MEMBER SATISFACTION SURVEY RESULTS
Each year DentaQuest calls TennCareSM members to ask how happy they are with their 
dental care and dental plan. We will continue working with members and dentists to 
improve satisfaction. The results from the 2015 survey among those having a dental 
visit in the last 12 months are:

Overall, how happy are you with your dentist?  
 84% — Very Satisfied

Overall, how satisfied are you with the dental care that you received in the past 12 
months?  
 85% — Very Satisfied

In general, how would you rate the overall condition of your teeth and gums today?  
 90% — Very Good or Good 

Have you seen an improvement in your teeth and gums over the last 12 months?    
 81% — Yes

2015 PROVIDER SATISFACTION SURVEY RESULTS 
The annual provider satisfaction survey was completed during 2015 and was 
conducted via written survey. DentaQuest received high ratings from most providers. 

• 87% of providers are very or somewhat satisfied with DentaQuest. 

• 99% indicated that they definitely or probably will continue to be a provider for 
DentaQuest. 

• 80% agree that DentaQuest is an innovator and leader in improving the oral health 
of its members.

SAVE TIME. (AND TREES.)
Remember, you can save time, paper and 
money by setting up electronic funds 
transfers (EFTs) and electronic EOBs. Call 
your Provider Relations Representative 
today! 

You can also go green by using the 
DentaQuest Provider Web Portal at our 
website to easily submit claims and 
authorizations. Just visit dentaquestgov.
com, click “Dentists,” select your state  
and then log in or register at the Provider 
Web Portal. Once you’re registered and 
logged in, simply select “Enter Dental 
Claims” or “Enter Dental Authorizations” 
from the menu. 

Questions? Just contact our customer 
service department and select option 7. 
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• 41% indicated that DentaQuest is better than most Medicaid dental benefit programs.

• 29% indicated that they have experienced a problem with DentaQuest and, of those,

• 56% indicated that DentaQuest was able to resolve all or some of the problems in a satisfactory manner. 

THE FALSE CLAIMS ACT
(31 U.S.C. §§ 3729–3733, also called the “Lincoln Law”) is an American federal law that imposes liability on persons and 
companies (typically federal contractors) who defraud governmental programs. It is the federal Government’s primary 
litigation tool in combating fraud against the Government.  For more information visit  
www.justice.gov/sites/default/files/civil/legacy/2011/04/22/C-FRAUDS_FCA_Primer.pdf

PREVENTING DISCRIMINATION IN HEALTH CARE 
As a reminder, federal laws against discrimination apply to all care providers who participate in federal and state programs.  
These laws apply to organizations that receive federal funding, such as, TennCare and CoverKids providers and prohibit 
discrimination based on a person’s race, color, national origin, age, disability, religion, or sex status.  You can help your practice 
treat members fairly by providing equal access to appointment times and proper accommodations for any disabilities, and by 
offering language and communication assistance with interpretation or translation services.

If a member feels they’ve been discriminated against, they can receive help with filing a complaint by calling the customer 
service phone number on the back of their member ID card.  Members and participants can file a discrimination complaint by 
mail or email with: HCFA, Office of Civil Rights Compliance, 310 Great Circle Road, Floor 4W, Nashville, TN 37243 or email  
HCFA.Fairtreatment@tn.gov.  Complaints forms are available in the provider manuals, in member handbooks, and online at: 
http://www.tn.gov/hcfa/article/civil-rights-compliance.

Civil rights complaints can also be filed with the U.S. Department of Health and Human Services, Office for Civil Rights at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 
Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019,  
800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Providers can learn more about the civil rights laws by viewing HCFA’s nondiscrimination compliance training at   
http://healthesharetn.com/civilrightstraining/.  Information is also available at U.S. Department of Health and Human 
Services, Office for Civil Rights website at http://www.hhs.gov/ocr/index.html. 

In Your Clinical Corner...
As fall approaches, it causes some of us to begin to reflect on the year.  At DentaQuest, we are very proud of our progress 
this year.  We also are passionate about our exceeding prior results for increasing TennCare enrollee access while managing 
expenses.

This column will be dedicated to share our strong commitment to providing you feedback regarding how your practice is doing 
compared to network averages, and goals for prevention.  Our provider performance report is a valuable tool, for each of you to 
know what your claims data is showing about how much focus is being given to diagnostic and preventive services.  

Our joint success allowed DentaQuest to re-invest 1.6 million dollars in the Tennessee network earlier this year.  If we continue 
to exceed contractual goals, and there is another opportunity for a similar investment, I want to share that it will be heavily 
based and influenced by attaining preventive and diagnostic targets.  

It is obvious that just restoring disease that we encounter is not working; and that we need a fundamental and permanent 
change in our thinking and behavior with much stronger emphasis on preventing disease.   The ADA has recently published 
again (August 2016) on the value of sealants.  The data is not only convincing, but overwhelming.  Sadly, the ADA also has 
published their findings that less than 40% of dentists use sealants.  
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As a clinician, I had excellent results with sealants, but we always followed published guidelines, as placement of a sealant is a 
very technique sensitive procedure.

I would ask that you again, revisit with your team the provider performance report that we provide the ADA article (Vol 147 No 8 
pgs. 631-645) and commit to greater frequencies of diagnostic and preventive procedures.

Talk to you soon,
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CONTACT INFORMATION

TENNCARE PROVIDER SERVICE
855-418-1623
• Press 1 for Automated Eligibility
  (via IVR System)
• Press 2 for Benefits, Eligibility
  and History
• Press 3 for Claims and
   Payment Options

VIA EMAIL
• Electronic Claims Setup and Questions:
  ddusa_providerrelations@dentaquest.com
• Claims Payment Questions:
  denclaims@dentaquest.com
• Eligibility or Benefit Questions:
  denelig.benefits@dentaquest.com

UTILIZATION REVIEW
800-294-9650
ddusa_um@dentaquest.com
PROVIDER WEB QUESTIONS
888-560-8135
www.dentaquest.com

Dr. Brent D. Martin, Tennessee Dental Director for DentaQuest


