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OVERCOMING LANGUAGE BARRIERS
Communicating diagnosis and treatment information can be challenging, especially when 
crossing a language barrier. When communicating with a member for whom English is not 
a primary language, please consider the following:

1. Language capacity. Please let us know languages your practice can accommodate. It
helps us appropriately direct members for care.

2. Translation. If translation is needed, family members can often act as translators. Local
service agencies and community centers also offer translation services.

3. Written documentation. If you offer services requiring out of pocket fees, such as
cosmetic services, it is beneficial to communicate financial responsibility and pricing
information to patients in their primary language.

It’s important that all members have effective access to care. If you need further 
assistance overcoming language barriers, contact us.

2018 ORM AVAILABILITY
As a reminder, it is important to reference the provider office reference manual 
(ORM) posted on the secure provider portal at www.dentaquest.com. Updates to the 
information contained in the ORM, including benefits, benefit limitations, 
authorization requirements, etc., are frequently posted online. To ensure you always 
have the most up-to-date information, please use the online ORM under related 
documents on the portal. If you print a hard copy, we recommended that you also 
reference the online ORM or print out a new hard copy on a regular basis as changes 
and updates are added.  You can find the version date in the footer for reference.

DENTAL PATIENT SAFETY
Here are some tips to reduce risk and help keep your patients safe. 

Reduce the chance of infection 

Wash your hands before putting on and after removing gloves, using current CDC 
guidelines. Change gloves between patients. When gloved, don’t touch noncritical 
patient care items unless they are barrier-protected or will be cleaned before the next 
patient. 

SAVE TIME. (AND TREES.)
Remember, you can save time, paper 
and money by setting up electronic 
funds transfers (EFTs) and electronic 
EOBs. Call your Provider Partner 
today! 

You can also go green by using the 
DentaQuest Provider Web Portal at our 
website to easily submit claims and 
authorizations. Just visit  
dentaquest.com, click “Dentists,” select 
your state and then log in or register at 
the Provider Web Portal. Once you’re 
registered and logged in, simply select 
“Enter Dental Claims” or “Enter Dental 
Authorizations” from the menu. 

Questions? Just contact our customer 
service department and select option 7.



CONTACT INFORMATION

DENTAQUEST PROVIDER SERVICE 
TN CoverKids 888-291-3766

• Press 1 for Automated Eligibility
  (via IVR System)
• Press 2 for Benefits, Eligibility
  and History
• Press 3 for Claims and
   Payment Options

VIA EMAIL
• Electronic Claims Setup and Questions:
  ddusa_providerrelations@dentaquest.com
• Claims Payment Questions:
  denclaims@dentaquest.com
• Eligibility or Benefit Questions:
  denelig.benefits@dentaquest.com

UTILIZATION REVIEW
800-294-9650
ddusa_um@dentaquest.com
PROVIDER WEB QUESTIONS
888-560-8135
www.dentaquest.com
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• Wear your personal protective equipment.

• Manage exposure to blood-borne pathogens.

• Analyze and report breaks in infection control as required by law.

Equipment Safety 

• Make sure your equipment is in good working order and maintenance is performed regularly.

• Check water lines, biofilms and water quality on a regular basis.

• Always dispose of single-use disposable instruments properly after use.

• Be sure the work area is free of hazards.

• Train staff on the proper use and maintenance of equipment.

Ensure accuracy in treating patients 

• Use a minimum of two patient identifiers when providing treatment

• Obtain a complete history of the patient.

• Obtain patient’s current health status, current medical treatment and medications, disease history.

• Verify the service, treatment or surgery to be performed.

• Conduct a “timeout” for final verification.

• When performing surgery, mark the surgical site, if feasible.

Check medications 

• Check periodically for lookalike or sound-alike drugs in your office and implement a plan to prevent mix-ups.

• Regularly check for expired drugs and dental materials.


